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phone calis! ©

Confirm your appointments
by text or emaill

See below for details.

Q SOLUTIONREACH Date

Our office is now able to send email and text messages to patients to confirm appointments! This is a great tool for our
patients to utilize when a phone call isn't possible. However, we understand that some patients prefer to simply be called.

Please indicate if you would like to receive email and text message appointment confirmation and reminders from our
office. If so, please provide us your cell phone number and/or email address.

As always, we will never share your cell phone and email information with any 3rd party companies.
Now you can view your appointments and make payments on-line. To learn more go to www.MyReachPortal.com

Email address: C]  Yes, | would like to receive a text message confirmation.

Printed name: L] No, please do not text me regarding my appointments.

Signature:

Cell phone number:

Parent/Guardian:

L1 Yes, | would like to receive email appointment confirmations.
Please check any additional information you would like to receive via email/text.

] No, please do not email me regarding my appointments.
] Newsletters [
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\ Please retain the bottom portion for your reference.

DENTAL SERVICES SURVEY

Promotions

We would love to hear your feedback !

If you receive a letter or email from us in the next few days, we
hope you'll take a few minutes to tell us about your experience
today. Your reply will be processed and reported to us by

Press Ganey, an independent survey research company based in
South Bend, Indiana.

They will tell us what you value about the care you received today
along with what you think and how you rate our services and team.
We may even post your comments anonymously on our website.

Our goal is to improve the care we provide to all of our patients.
What matters to you, matters to us.
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We thank you in advance for cormmaleting this questionnaire. When you have finished, please mai
enclosed envelope.
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